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NOAA Computer Operations Center Software Maintenance

PURPOSE: ComputerSoft Configuration Professional, ComputerSoft Operations Design Suite
Premium, and ComputerSoft Processing Suite Ultimate software tools provide configuration
management planning and tracking, data center operations design development and lifecycle
management, and data processing management and control for the NOAA Computer Operations
Center. The NOAA Computer Operations Center serves the data processing needs of all bureau
administrative offices nationwide, supporting systems for personal management, finance, legal,
and procurement.

SCOPE OR MISSION: Purchase renewal of ComputerSoft software subscription and
maintenance to keep keys current. Brand Name Justification is included in procurement
supporting documents.

BACKGROUND: The NOAA Computer Operations Center became operational in 2005 as a
dedicated data processing facility for the bureau’s administrative functions and to serve the
unique needs of those processing requirements. To capture economies of scale and other
processing efficiencies, the facility shares routine data warehousing operations with computer
operations centers for the bureau’s science operations and research line offices. After extensive
product research, the bureau’s IT team selected ComputerSoft software because of its industry
leading performance in managing IT operations within the facility and between the enterprise
data warehouse operation.

TECHNICAL SPECIFICATIONS:

Item 1

Description: ComputerSoft Configuration Professional 2014 Subscription
Support Type: Software and Updates

Customer System Identification Number: 000111222333

Term of Support: 1/1/2014 — 12/31/2014

Price: $1,000

Item 2

Description: ComputerSoft Operations Design Suite Premium 2014 Subscription
Support Type: Software and Updates

Customer System Identification Number: 999888777666

Term of Support: 1/1/2014 — 12/31/2014

Price: $2,000

Item 3

Description: ComputerSoft Processing Suite Ultimate 2014 Subscription
Support Type: Software and Updates

Customer System Identification Number: 333444555666



DATE

Term of Support: 1/1/2014 — 12/31/2014
Price: $3,000

DELIVERY SCHEDULE: Request renewal date by 12/31 to allow one day key application and
testing.

SPECIAL REQUIREMENTS: If possible, obtain pricing for contract option periods for
ComputerSoft software subscription renewal and maintenance.

POINT OF CONTACT:

Jane Doe, NOAA
Email: jane.doe@noaa.gov
Phone: (301) 000-0000

COST: $6,000



